
 

Public Rela+ons and Marke+ng Department  

Richmond University Medical Center’s Public Relations and Marketing Department is the 
eyes, ears and voice of the hospital. The department is responsible for media relations, 
marketing, community outreach, internal and external publications, and website 
management, among others. 

The Public Relations and Marketing volunteer is responsible for helping the Public Relations 
and Marketing Department promote and expand the presence and reputation of Richmond 
University Medical Center, Richmond Health Network, Staten Island Mental Health Society 
and additional affiliates (further referred to as AFFILIATES) throughout Staten Island and 
the New York City Metropolitan area. 
Primary Responsibili+es:  

• Assis%ng department staff with proof reading content that will be used for adver%sing.  
• Assis%ng with dra:ing content for flyers, newsle>ers and adver%sements. 
• Assis%ng department staff at community health screenings, ribbon cu?ngs, and outreach events 

to distribute informa%on to the community. 
• Reaching out to local community partners for poten%al events where the hospital can promote 

their services and/or provide free health screenings. 
• Assis%ng with the growth and development of the volunteer program for the hospital.  
• Conduc%ng research to help the department develop ads, marke%ng campaigns and messaging 

for the hospital. 

Minimum Qualifica+ons:  
• Journalism, English, Public Rela%ons, Marke%ng or other major. 
• Shows a strong interest in learning about healthcare/marke%ng/public rela%ons/community 

outreach.  
• Social personality paired with professional acumen. 
• Proficient naviga%ng Microso: Office. 
• Available to volunteer any %me from 8am – 4pm with poten%al addi%onal volunteer 

opportuni%es on weekends to assist with outreach events.  


